
GN Otometrics, Europe. +45 45 75 55 55. info@gnotometrics.dk
GN Otometrics, North America. 1-800-289-2150. sales@gnotometrics.com
www.otometrics.com

S
p

e
ci

fi
ca

ti
o

n
s 

a
re

 s
u

b
je

ct
 t

o
 c

h
a

n
g

e
 w

it
h

o
u

t 
n

o
ti

ce
. 

C
o

p
y

ri
g

h
t 

©
 G

N
 O

to
m

e
tr

ic
s.

 2
0

1
1

/0
3

. 
7

-2
6

-9
8

9
2

-E
N

/0
0

. 
P

a
rt

 n
o

. 
7

-2
6

-9
8

9
0

2
-E

N
.

FAQ

FAQ

Otometrics is the world’s leading manufacturer of hearing 

and balance instrumentation and software. Over the last 

50 years we have provided solutions ranging from newborn 

hearing screening applications and audiologic diagnostics to 

comprehensive hearing instrument fitting and balance testing.

However, there is more about Otometrics than just 

instrumentation. The value of Otometrics as a partner is about 

our commitment to our users and their clients. The reason why 

major sites around the world have chosen us as their preferred 

partner is more about Trust in basing their mission-critical 

activities on what we provide. Our strong worldwide team of 

experts is determined to carry this legacy into the future.

Meet us online to learn more about our thinking, ideas, 

solutions and the way in which we support you in your 

endeavours. We’re always ready for and welcome a dialogue.

futurefitting.com 

facebook.com/otometrics

twitter.com/otometrics

FAQ
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I currently own an AURICAL Plus, will I have to spend a lot of 
time learning how to operate the new AURICAL?

No, the user interface of OTOsuite is very intuitive. Most of the functions in OTOsuite are operated in the same or very similar way as 
AURICAL Plus, so that you can start working with OTOsuite with very little training effort. 
We have made a specific Transition Guide that goes into detail in this matter.

x x

Can I use my current AURICAL Plus software modules with 
the new AURICAL?

No, the new AURICAL is entirely controlled from OTOsuite. This ensures an optimal integration of the functions on the new AURICAL. x x

Can OTOsuite read data obtained by AURICAL Plus? Yes x x
Do I still have to click on specific module buttons in NOAH 
depending on what I want to do?

It's up to you. When you install OTOsuite, you choose whether you prefer to go directly into specific areas of OTOsuite like Audiometry 
or PMM or you can choose to always go into one specific part of OTOsuite. Please note that once you have opened OTOsuite, you can 
access all of OTOsuite irrespective of how you opened OTOsuite. This both gives you fast overview of the patient and  saves you time.

x x x x x

How can I take the new AURICAL with me? A carrying case is available. This case will let you take your AURICAL on the road. x x x
How can I minimize the amount of space that AURICAL will 
occupy?

There are several ways of doing that. The new AURICAL due to it's  design does occupy less desk space than most other fitting 
systems. To begin with, you can mount the speaker on a VESA bracket on the wall. We carry the optional bits and pieces that you 
need. Furthermore, if you need to place the AURICAL Aud somewhere else than the speaker, you can mount it on the wall or under 
the desk. This gives you a good combination of hiding the equipment and the cabling, maintaining a short distance between the 
audiometer and the patient. 

x x x

Do I always have to keep the audiometer on the AURICAL 
speaker?

No, you can place it anywhere you want. As the audiometer is driving the AURICAL speaker, you need to have them connected with 
each other. This is easily done using 2-3 thin cables depending on your setup. x x x x

Which USB devices can I connect to the USB outputs on the 
AURICAL Aud?

You can connect any USB devices. The ports are generic powered USB ports. x x x

Do I have to use the USB port inside the AURICAL Speaker 
for a Bluetooth dongle?

No, this is a generic powered USB 2.0 port that can be used for any purpose. From a practical point of view it is quite useful to use it 
for a USB device that is related to HI programming, so it's handy for those proprietary wireless transmitters too! x x x x

How many auxialary devices do I need to have a full system 
with sound field audiometry capabilities?

Actually very few! AURICAL Aud includes a USB Hub, a power amplifier, simulator hardware and an optional HI-PRO, so all you need 
except for the audiometry transducers are passive loudspeakers for sound field. x x x x x

How can I tailor the way I work to various patient types or 
other changing conditions?

The user tests allow you to store all your settings and retrieve them later. You can name then as you like and recall them with 2 clicks. 
You can easily modify them when you like and make new ones from scratch or based on the user tests you already have. This saves 
your time and ensures consistency.

x x x x x x

Do I have to redo all user tests on every computer in the clinic? Definitely no. You can make your user files on one computer and distribute them easily to others that may need them. x x x x
How can I make sure I understand the way the HI is 
processing the sound when the patient is compaining 
without being to describe the sound?

One off the essential FitAssist tools is the Listen at the Eardrum function. This tool allows you to record the sound picked up by the 
probe tube in the ear canal and listen to it top fully evaluate the sound presented in the ear by the hearing instrument. x x x

In many cases, operating an audiometer means having to 
deal with many on-screen controls that you rarely need to 
monitor. Does the AURICAL overcome this?

Yes, the AURICAL Aud is supported by a newly designed on-screen control panel. This control panel is optimized for allowing the user 
to carry out fitting audiometry quickly and efficiently. The symbol based way of operating the audiometer combined with User Tests 
allow you to work very easily and efficiently.

x x x x x x

OK, so now I have placed the speaker on a VESA arm on 
the wall. Do I have to be particularly careful with the way 
I reposition the speaker after having it positioned against 
the wall?

No.  A chirp sound is presented before each measurement and based on this calibration the system will compensate for any variation 
due to the speaker positioning. x x x

Does the AURICAL HIT need any other parts of the AURICAL 
system in order to function?

No. You can use AURICAL HIT completely independently from the other parts of the new AURICAL. All you need is a computer with 
OTOsuite, an USB cable and AURICAL HIT. x x

Do I need to buy the entire system right from the beginning? No. The system is very modular so that you buy what you need when you need it. The modularity also allows you to mix and match 
so that you for instance don't have to buy a HIT box every time you need and audiometer or a PMM unit. In any case, OTOsuite will 
provide you the integration from an operating point of view.

x x x x x

Do I have to connect AURICAL HIT to the USB port of the 
AURICAL Aud?

No. AURICAL HIT can be connected to any powered USB 2.0 ports. x x x

Can I use AURICAL HIT while somebody else is working using 
AURICAL Aud or the AURICAL FreeFit?

Yes! All you have to do is connect AURICAL HIT to a separate computer running OTOsuite. x x x

Can I use a speaker other than AURICAL Speaker for PMM? Yes, you can. You just have to make sure that the passive speaker you choose meets the requirements for PMM use. x x x x
How can I make sure that my system is up to spec? There are several functions that ensure this important topic. Every time AURICAL Aud is powered up, it performs a selfcheck and 

reports any irregularity. The users are notified of missing or scheduled calibrations. Finally, there are a number of guiding informations 
helping the users work convincingly.

x x x x x x x

What if I need a different audiometer than AURICAL Aud? Feel free! We offer audiometers that are spec'ed differently depending on your needs. The MADSEN Astera and MADSEN Itera are 
also integrated into OTOsuite and make perfect companions if your audiometry needs are different than what AURICAL Aud offers. x x x x x x

Can I use AURICAL Aud by itself on the road? Yes. It is very compact and integrates a vast amount of functionality such as USB Hub, optional HI-PRO and simulator hardware. This 
enables you to not only do audiometry, but also counseling and HI programming with one single unit. x x x x x

How did you solve managing the HI, coupler and 
microphones in AURICAL HIT?

We applied several changes compared to the AURICAL Plus. The couplers are now snap-on types, so that you don't have to deal with 
twisted cables. The hearing instrument simply pops onto the coupler. The battery pill types are automatically recognized and the 
goose neck type reference microphone ensures a reliable positioning in the test space.

x x x x

Do I need the entire system to carry out Coupler Based 
Fitting using RECD?

Yes and no. The new thing is that you can do your real ear response without having AURICAL HIT at hand and you can do the Coupler 
Based Fitting itself without using the AURICAL FreeFit. Combined with the ability to place and use AURICAL HIT independently from 
AURICAL FreeFit you now have the full flexibility as to where and when to carry out the procedure.

x x x x x x x x x x

Do I have to learn a new RECD procedure with the new 
AURICAL?

No. Coupler Based Fittign using RECD is simply a "coupler" mode as part of the PMM functionality retaining the notion of what is 
really is - hearing instrument fitting. x x x x x x

Do I have to make a coupler response every time I make an 
RECD measurement?

No. The new AURICAL supports stored coupler values and the need for measuring coupler responses is almost eliminated. x x x x x

Why are the audiometry transducers not calibrated by 
themselves so that I don't need technicians come to the clinic 
to do the calibration?

There is only a limited benefit in having audiometry tranducers holding their calibration data. When audiometers are calibrated the 
technicians don't only calibrate the tranducers. They also check the cabling and the connections making sure that the entire system is 
performing according to standards. Receiving calibrated transducers in a parcel only ensure that the transducers were calibrated at the 
time they were sent from the manufacturer unless this approach is supported additionally.

x x x

Can I do directionality measures with AURICAL HIT? Yes. AURICAL HIT contains 2 loudspeakers supporting a measurement of Front/Back response. x x
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